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Who is Jaap van Steenwijk 

• Ministery of transport, public works and Watermanagement
• Rijkswaterstaat
• The Waterdepartment

• Coördinator crisis management Rijkswaterstaat Water department
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Content 

• History of Infra-web 
• Functions of infra-web
• Disadvantages
• New version is comming
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History

• The First ideas date back from 1986 after the Sandoz incident
• In 1994 operational as Aquabel (1999 Aquaweb)
• After total reversion in 2004 operational as Infra-web
• From 2008 Rijkswaterstaat is building a new version of infra-web 3.0
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Funcions of Infra-web

• Computer program on internet
• Sharing information with al stakeholders
• No asses for “everybody”

• Registration of incidents
• Alarm function for incidents 
• Communication about incidents 
• Database
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Functions of Infra-web

• Contains a GIS module 
• Standard questions form for describing the incident
• Several databases are connected databases like IVS90
• Rapport function
• Logbook

• More languages (Cerman, French, Dutch)
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Disadvantages of Infra-web

• A lot of information used during an incident makes the logbook  
confusing

• It is difficult to link Infra-web to other systems

• So it’s time for a  new version 
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The new Version

• The new version is presented by the programleader of Infra-web: 
– Thijs Muzelaar.
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Comparison old versus new: description of incidents
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Details incident (location)
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IW3 Details location
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IW3 Details persons involved
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Logbook function in IW3
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Logbook IW3



15 27 september 2010
Rijkswaterstaat

Lgbook list
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Annex (bijlagen)
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Annex (Bijlagen)
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List if incidents in Infraweb
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List of incidents in IW3 
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Sharing info with stakholders in IW3
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Sharing info with stakholders in IW2



22 27 september 2010
Rijkswaterstaat

International incident
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International incident


